HFY HP RQHVSDFH SHIWRQQHO
VXU®GI VIV GX

(I

-XLQ &«FLOH OD]DGH %RXGHW &RQVHLOO2UH QXP«ULTXH &&9
'REXPHQW IRXUQL VRXV OLFHQFH && %< 1& 6%




e -HPH UHQGYVY VXU OH VLWH OHVLSDJ RUJ



* (QKDXW ¢ GURLWHMHWURKRERWIHQOD PHQWLRQ ORQ FRPSWH
,O IDXGUD SHXW -WUH TXH MH IDVVH XQ SHX G«ILOHU O «FUDQ SRXU




e -H FOLTXH VXU ORQ FRPSWH HW DFF2GH ¢ XQH SDJH GH FRQQH[LRQ

3RXUSRXYRWIP HFRQQHFIAU MI GRLY
GDERUG P HOUHI DMWHUVXU®I MVA



* (Q FOLTXDQW VXU 6 HQUHJLVWUHU FRORQQH GH GURLWH MH YDLV

* - LQGLTXH PRQ DGUHVVH H PDLO HQ FOLTXDQW GDQV OH EORF ( PDL

* - LQYHQWH HW UHWLHQVY RX QRWH PRQ PRW GH SDVVH HW OH WDSIH
FRXOHXU P LQGLTXH VD VROLGLW«



* (Q FOLTXDQW VXU O LO ¢ GURLWH GX EORF MH SHX|[ IDLUH DSSDUD"
Y«ULILHU TXH FH TXH MH WDSH FRUUHVSRQG ELHQ ¢ FH TXH MH YRXC

e -H FOLTXH VXU OH ERXWRQ 6 HQUHJLVWUHU HW ©D \ HVW ORQ HVS



/D SDJH 7DEOHDX GH ERUG V RXYUH ORQ QDYLJDWHXU PH SURSRVF
G XWLOLVDWHXU HW PRQ PRW GH SDVVH

“H SHX[ GLUH RXL WRXW GH VXLWH ¢ O DYHQLU MH Q DXUDL SDV ¢
FROOQHRWARDQGLWLRQ G XWLOLVHU GKWPRPH QOYHIDMMHNB[ HWF  -H
U«VHUYHU PD U«SRQVH HW FOLTXHU VXU SOXV WDUG

/H SOXV V%U UHVWH GH U«<SRQGUH QH MDPDLV HQUHJLVWUHU PRQ P

-H GHYUDL P HQ VRXYHQLU HW OH WDSHU FKDTXH IRLV TXH MH PH FF
P«PRL%H




e 'HSXLV OH WDEOHDX GH ERUG ™M DL DFF2V ¢ GLYHUVHV UXEULTXHV H
IDFWXUDWLRQ



* -H FOLTXH VXU $MRXWHU SRXU LQGLTXHU PHV FRRUGRQQ«HV SU«FL
FRUUHVSRQGDQWYV QXP«UR HW QRP GH UXH FRGH SRVWDO HWEF D
e -H Q RXEOLH SDV GH FOLTXHU VXU 6DXYHJDUGHU O DGUHVVH



e - DL DXVVL DFF2V ¢ O RQJOHW '«"WDLOV GX FRPSWH R» MH SHX[ FKD
3DU G«IDXW OH QRP DIILFK« HVW OD SUHPL2UH SDUWLH GH O DGUHYV



e -H SHX[ PRGLILHU OH QRP DIILFK« 3RXU FH IDLUH MH GRLV OH V«O
HQ SDVVDQW PRQ FXUVHXU GHVVXV ERXWRQ JDXFKH GH OD VRXULYV
VRXKDLWH XWLORQHWUDQVIRUPH FRQVHLOOHUQXPHULTXH HQ &«FL

e -H FOLTXH VXU (QUHJLVWUHU OHV PRGLILFDWLRQV



e 7DGDP J/H QRP DIILFK« HVW ELHQ PRGLIL« FRPPH O LQGLTXH OH ED



e /D SURFKDLQH IRLY TXH MH PH FRQQHFWHUDL YRLFL FH TXH MH YHU



e -H SHX[ DXVVL FRQVXOWHU OHV FRPPDQGHY SDVV«HV RX HQ FRXUYV I
TX DSSDUD°*WURQW PHV LQVFULSWLRQV

e (Q TXLWWDQW OH VLWH MH SHQVH ¢ PH G«FRQQHFWHU HQ FOLTXDOQ\



e (Q DOODQW VXU PD ER°WH PDLO MH SHX[ FRQVWDWHU TXH M DL UHG®
FRPSWH



%RQ ¢ VDYRLU

$ SDUWLU GX MXLQ MH SRXUUDL FU«HU PRQ FRPSWH HQ FKR
GHSXLVY OD SDJH G DFFXHLO HQ FOLTXDQW VXU -H P LQVFULV 3L
LQIRUPDWLRQV VXU OHV DFWLYLW«V












